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Reimagining healthcare through price 
transparency 

 

 

Anthem will use its Find Care tool to meet Transparency in Coverage (TIC) 

requirements to provide an internet-based, self-service, cost-transparency tool by 

January 1, 2023. 

 

We support meaningful transparency efforts that help consumers make informed 

healthcare decisions. That goes beyond price to integrate quality and wellness by 

leveraging our digital tools to provide the personalized, value-driven experience 

consumers want and need. Meaningful transparency supports high-value 

healthcare decision-making, leading to better outcomes and lower cost of care. 

 

TIC regulations require health insurers and group health plans to provide an 

internet-based, self-service, cost-transparency tool to enrollees starting January 1, 

2023. The tool must have personalized out-of-pocket cost information and the 

underlying negotiated rates for 500 covered healthcare items and services included 

in the CMS requirements. Health plans must expand those tools to cover all items 

and services by January 1, 2024. 

 

We will use our Find Care tool on anthem.com and the SydneySM Health app to 

meet this requirement. Currently, most members use Find Care for provider search 

and cost information for many common healthcare services. We will enhance Find 

Care functionality to provide members with cost rate estimates and personalized 

cost-sharing information for the 500 covered items. 

 

All fully-insured and self-funded groups with access to our Find Care tool will be 

able to use the enhanced Find Care functionality as of January 1, 2023. 

 

Please contact your account management team if you would like more information 

or have questions about your access to Find Care. 

 

http://view.messageinsite.com/?qs=c5985a560868f4cc162317022073b7a3a93a525d0e651958c1390eab917dde8713e7503fa185d4b2e208ccbb22bd2ff9e8e8189fd1fe0e50f57d1d27d918bb7a977154aeddd5f1fdd2866802340fec4a
http://click.messageinsite.com/?qs=1c99a6f7968d39c11ded1b6226dcd9069b4319c6694edf3337ac5e84cb9ee01cec2f6f60cd2ac971a581ac018a23f12211c161f8638cb55d01676f154e2220c6
http://click.messageinsite.com/?qs=1c99a6f7968d39c123081efee7228eddf8a2221f76e0169cf950f07e17c4c871fc7373dc5154ae6311f643eccea329fe1135c79863dadde424b76bc9c4cf67c3


Log in to EmployerAccess and go to Legislative & Regulatory Updates to stay 

current on the way the provisions of the Consolidated Appropriations Act and the 

Transparency in Coverage regulation can apply to you and your business. 
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